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As an organisation, Jackson Lift Group strives to deliver sustainable solutions guided by our values and with this, we
will engage with our staff, clients and supply chain to promote energy efficiency and environmental awareness.

We recognise we work within an environment where there are rising energy needs and huge pressure on non-
renewable resources.

At Jackson's, we aim to:
e Deliver sustainable profitable growth while satisfying our legal and contractual obligations.

e Improve resource efficiency and deliver sustainable consumption through all processes from lift design to lift
installation and during the servicing and repair activities.

e Encourage ideas and innovation that can create financial savings and benefit our customers, society and
environment, Integrate our sustainability goals throughout our operations.

e Commit to measuring our impact through health, safety, environmental and energy performance data,
employee engagement surveys, customer satisfaction feedback and our financial performance.

e Ensure we have the ability to design and deliver safe and energy-efficient solutions using clean and innovative
technology.

e Work to reduce the environmental impacts of our on-site activities and, as well as our office buildings.

e Educate, train and motivate staff to work in a sustainably responsible manner and to play a full part in
developing new ideas and initiatives, with these ultimately being passed to the client we serve.

e Communicate openly and proactively with staff about sustainability and environmental issues and best
practices, and co-operate with other interested parties to develop and promote environmentally friendly and
sustainably sound practices.
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